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Kingsbridge Family Church Privacy Policy

Using your personal information to keep in contact with you

Kingsbridge Family Church will use your personal information to keep in touch with you, for example
providing updates on church life including news about special events, services, courses, highlighting ways
you can engage in church life and general information which we believe will be of interest to you. We may
communicate by email, SMS, telephone, post or via Churchsuite notifications.

Introduction

Under Data Protection legislation the Church Trustees of Kingsbridge Family
Church are the Controller and can be contacted by emailing info@kfclife.co.uk

We are collecting this information to enable the church to keep in touch with you
and provide pastoral support as appropriate.

Data Protection legislation allows us to process this information as we regard it as being in the church’s
legitimate interest.

Your personal information is securely stored within ChurchSuite, our church management system, which is
hosted in the UK and complies with UK GDPR. Access is restricted to authorised church leaders, staff and
volunteers who require access to carry out their roles. Appropriate passwords, permissions and security
measures are used to protect your information.

We use ChurchSuite to securely manage church membership, events, volunteer rotas, giving, safeguarding
records and communications. ChurchSuite processes personal data on our behalf as our data processor and
maintains appropriate technical and organisational security measures.

When people complete online forms for Kingsbridge Family Church on Churchsuite, such as contact forms,
event registrations or Gift Aid declarations, your information is processed securely and used only for the
purposes stated on the form.

To enable us to provide adequate pastoral support to you and your family, one of the Leaders may on
occasion and where appropriate record information which may be regarded as sensitive. This information
will be stored (in password protected documents) on the church computer but the password will only be
known by the KFC Church Leadership/Church Coordinator. This information will NOT be disclosed to anyone

¥ 2025 Kingsbridge Family Church is a charity registered in England and Wales (n0.1197521) whose registered office
is at Baptist Lane, Fore Street, Kingsbridge, Devon, TQ7 1QD


mailto:info@kfclife.co.uk

else without your consent.
You have the right to ask to see any information we hold about you (including the pastoral support
information) by submitting a ‘Subject Access Request’ to the Church Coordinator. You also have the right to

ask for information which you believe to be incorrect to be rectified.

If you are concerned about the way your information is being handled, please speak to our Data Protection
Trustee. If you are still unhappy you have the right to complain to the Information Commissioners Office

CHURCH MEMBERS

Church Members Database & Directory

We have a backup Church Member Database list including your name and contact details which is held on
the church office computer, which is password protected and accessed only by Kingsbridge Family Church
Leaders/Trustees and the Church Coordinator. Your contact details will be removed from the database once
you are no longer a member of the church — (unless you ask to remain on the community email list). You
can ask for all or any of your details to be removed (or amended) at any time.

We would like to include your name and contact details in our Church Directory which will be distributed by
email to Church Members upon request and in a hard copy as appropriate. A copy will also be kept in the
church office. Your details will only be included if you give your specific consent for us to do so.

Church Email List

This is used by Church Leaders/Church Coordinator to circulate official church information (church meeting
agendas, details about forthcoming events etc.) to members and can be used by anyone on the list

If you are happy for your details to be included in the Church Directory and/or Email List, please contact the
Church Office. You can ask for all or any of your details to be removed (or amended) at any time.

Keeping in contact if you are not a Church Member

If you would like to be kept updated on events via email, please complete a ‘Connect form’ or the ‘Contact
Us’ via our website to be added to our Community Email List.

This is for anyone who wishes to be connected with the church and will be used by Church
Leadership/Trustees and Church Coordinator to provide information about events and activities.

Your details will not be included in our church database. Your details will not be used by anyone else on the
list. You can ask for all or any of your details to be removed (or amended) at any time.

This policy statement was adopted on: September 2025 by the current Trustees of KFC and
Reviewed July 2026 by the Church Coordinator.
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