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BUSINESS OBJECTIVE

SolutionsMET, LLC assists federal agencies in improving mission delivery
by modernizing legacy systems, strengthening security, & turning
emerging technologies into practical capabilities. Our services include
cloud engineering, secure application & analytics development, information
quality assurance, & technology evaluation.

CONTACT INFO

0 Marsha Johnson, Contracts Manager
& marshajohnson@solutionsmet.com
O 240-687-1818 x0411

° solutionsmet.com

Legal Name: SolutionsMET, LLC
Socio-Economic Certifications: MBE | DBE | SBE
GSA MAS: 47QTCA22D007D (SIN 54151S)

CORE COMPETENCIES

IT Modernization & Continuous
Process Improvement

Software Development & )\ Solution Architecture &

Generative Al (GenAl) Integration .i@.

o Security Engineering g
« Zero Trust Architecture (ZTA):

» Applied Al & GenAl: AWS Bedrock LLM « Continuous Modernization: Monolith-

integrations, RAG pipelines & rapid
prototyping.

Cloud-Native Application Delivery:
Secure microservices, RESTful APIs &
accessible USWDS / 508 Uls.
Al-Assisted Quality & Integration:
Automated testing, code quality gates &
enterprise COTS connectivity.

Al Enablement & Workflow
Implementation

il

» Al Readiness & Roadmaps: Assess

workflows, prioritize Al use cases &
identify adoption gaps.

Al Adoption & Workflow Integration:
Implement shared context, automation
& coordinated team practices.

Human Oversight & Operational
Handoff: Define review roles,
performance checks & maintainer
responsibilities.

Defense-in-depth & least-privilege
network boundary design.

« Compliance Engineering: Pre-flight
ATO readiness, NIST SP 800-53
mapping & SSP baselines.

« Enterprise Runway: SAFe®
Architectural Runway alignment for
scalable, hybrid cloud systems.

S

» Cloud-Smart & GovCloud: Strategy,
migration & automated Infrastructure
as Code (laC / Terraform).

- Emerging Tech Sandboxes: Rapid
deployment of isolated, ATO-ready
cloud evaluation environments.

» Resilience & Observability:
Centralized audit logging, telemetry &
high-availability architecture.

Cloud Strategy &
Infrastructure Solutions

(O]

to-microservices refactoring &
containerization (Docker/Kubernetes).
DevSecOps & GitOps: Declarative Git-
driven CI/CD pipelines with SonarQube
& vulnerability gates.

Technical Debt Reduction: Hardening
legacy systems, eliminating risks &
automating manual processes.

Agile Delivery & SAFe®
Governance

» Scaled Agile Framework (SAFe®):

Agile Release Trains (ARTs), Pl Planning
& cross-team alignment.

DREAMM™ Framework: Disciplined
innovation-to-operations (120) delivery
&risk mitigation.

Delivery Governance: Enterprise
Jira/Confluence baselines, DoR/DoD
quality gates & team agreements.

NAICS CODES

541512 — Computer Systems Design Services (Primary)
541511 — Custom Computer Programming Services
541519 — Other Computer Related Services

518210 — Computing Infrastructure Providers, Data

Processing & Web Hosting

541618 — Other Management Consulting Services
513210 — Software Publishers (formerly 511210)

PRODUCT SERVICE CODES (PSCS):
« DAO1 (Application Development Support), DFO1

(IT Management Support), DDO1 (ITSM & Project
Support), DA10 / DH10 (SaaS & PaaS Cloud
Services)

TECHNICAL CREDENTIALS & GOVERNANCE

« AWS Certified Solutions Architect

« SAFe® Practice Consultant (SPC) & SA
« ServiceNow Certified System Administrator

« PMP & PMI-ACP® Certified Delivery
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ENTERPRISE PAST PERFORMANCE
csotutionsMET)> & PROVEN MISSION IMPACT

PAST PERFORMANCE

U.S. Government Accountability Office (GAO) - Information Systems & Technology Services (ISTS) / OEESS
Sub to GovCIO (formerly Salient CRGT) | Contract No. HHSN316201200004W12 | PoP: 2018 - 2025 | Subcontract Value: $11.5M

« Enterprise Modernization & SAFe® Delivery: Led full-lifecycle software development & Business Intelligence (BI) initiatives across 30+
projects, spearheading the transition to the Scaled Agile Framework (SAFe®) & Rapid Application Development (RAD).

e Cloud Engineering & DevSecOps Compliance: Architected secure AWS/Azure environments & automated CI/CD pipelines, integrating
continuous security validation to accelerate the Authorization to Operate (ATO) lifecycle for mission-critical applications.

« ServiceNow Platform & Portfolio Governance: Centralized IT portfolio governance by delivering the Integrated Master Plan (IMP) &
Schedule (IMS) via ServiceNow & Jira integrations, automating budgeting, resource allocation, agile scheduling, & proactive risk
identification for all assigned initiatives.

« Information Management & Publishing: Processed & distributed 6,400+ critical congressional audits & legal decisions, maintaining a
99.9% defect-free release rate & compliant web-posting.

U.S. Government Accountability Office (GAO) — STAA Apps & Infrastructure BPA / Innovation Lab Support
Sub to 4Points / EIT | Call Order No. 05GA0A23K0128 | PoP: 2023 - 2026 | Subcontract Value: $995K

- Applied Al & Data Science Engineering: Partnered with data scientists to transition emerging technology concepts into enterprise-grade
applications. Architected secure APl integrations & full-stack interfaces for a flagship Large Language Model (LLM) utilizing AWS Bedrock,
Lambda, API Gateway, & React.

- DevSecOps & Innovation Lifecycle Governance: Engineered a centralized portfolio management platform (NestJS, GraphQL, MongoDB)
to operationalize the agency's R&D lifecycle. Built automated CI/CD pipelines & DevSecOps stage-gates to securely transition data science
prototypes from sandbox incubation into ATO-accredited production.

« Ul/UX Architecture & Digital Accessibility: Delivered Section 508 & WCAG 2.1 AA compliant interfaces for high-visibility public portals
(innovations.gao.gov) & digital federal auditing standards (Yellow & Green Books) by implementing the U.S. Web Design System (USWDS) &
modern front-end frameworks.

U.S. Drug Enforcement Administration (DEA) - Information Systems Division (TC) / Bluestone
Sub to GovCIO (Salient CRGT) | TO No. 47QTCK18D0060-47QFCA21F0073 | PoP: 2021 - Present | Subcontract Value: $1.57M

« ServiceNow ITSM & Enterprise Architecture: Provided enterprise solutions architecture, custom software development & operational
maintenance for DEA's domain-separated ServiceNow instance.

« Cross-Domain Isolation & Security: Engineered secure workflows guaranteeing cross-domain data isolation with zero downtime or
degradation for live operational users.

- Agile Execution & DevSecOps: Managed sprint deliverables & tracking via Jira & Confluence, accelerating deployment velocity &
incorporating stakeholder feedback within 2-week iterations.

DIFFERENTIATORS

Secure Compliant Operations: Cleared personnel & accredited

workflows delivering immediate day-one readiness for sensitive federal |]|]|]|:| BY THE NUMBERS

& law enforcement missions. 80,000+ Digital Records Managed (Staff Experience): Our

- Enterprise Modernization Scale: Proven track record modernizing personnel bring a collective track record of executing enterprise
legacy systems across 3,000+ users under prime contracts up to metadata & content lifecycles.
$120M, maintaining 99.99% production SLA availability. + 3,000+ Enterprise Users Supported: Engineering resilient

« Accelerated Mission Value (DREAMM™): Proprietary delivery architectures for federal agencies with zero operational downtime.
framework that bridges prototypes to accredited operations, « 200+ Production Change Requests: Managed release
compressing ATO timelines & mitigating deployment risk. scheduling, CRB approvals, & rollback planning while enforcing

« Mission-Derived Quality Governance: Forged in complex federal
enterprise environments, our proprietary IMAligned™ & IMAssured™
process frameworks de-risk delivery through institutionalized
knowledge capture & rigorous QA.

« Certified Multidisciplinary Delivery: Technical team holds AWS
Solutions Architect, ServiceNow Certified System Administrator,

continuous ATO risk baselines & container compliance.

» 80+ Cloud & Database Migrations: Executed complex enterprise
environment upgrades & transitions with zero critical rollbacks.

» 30+ Enterprise Projects Modernized: Led end-to-end software
engineering, cloud migrations, & DevOps integrations across a

SAFe® Practice Consultant, & PMP/PMI-ACP® credentials. S it i el

- Executive Program Maturity: Graduate of the exclusive Goldman * 20+ Consecutive SAFe® Program Increments: Led cross-
Sachs 10,000 Small Businesses Program (2024), demonstrating functional Agile Release Trains (ARTs) & enterprise ceremonies as
disciplined fiscal, operational, & scalable business maturity. certified SPCs, maintaining high delivery predictability.

FAST-TRACK PROCUREMENT PATHS & SIMPLIFIED ACQUISITION
*FAR Part 13.5 authorizes Simplified Acquisition Procedures up to S9M for commercial products & services; GSA MAS #47QTCA22D007D orders placed under FAR 8.4.

(@ UNDER $15,000 (MICRO-PURCHASE) | | @ UNDER $25,000 UNDER $350,000 (SAT)*
Al & AUTOMATION MVP DELIVERY Al & WORKFLOW IMPLEMENTATION BLUEPRINT |Al ENABLEMENT MVP DELIVERY
« 10-15 Day Review: Evaluates 1 workflow for | « 30-Day DREAMM™ Discovery: Complete « 90-Day DREAMM™ Delivery (120): Deploys
Al opportunities & risk gaps architecture design for 1 initiative (up to 2 working Al/automation MVP in your agency
« Actionable Findings: Workflow/Al integrations) environment
opportunity map & Jira/Confluence « Security & Design: Defines data flows, human « Deliverables: Version-controlled code,
alignment review gates & privacy controls templates & automated compliance checks
« Execution Roadmap: Prioritized backlog & « Roadmap: Sprint-ready backlog, evaluation plan | | « Handoff: Maintainer runbooks, team
90-day execution milestones & resource/cost estimates rehearsals & continuous improvement backlog
« Firm-Fixed-Price: FAR 13.2 Micro-Purchase| | « Firm-Fixed-Price: FAR 13.106 Direct Small « Firm-Fixed-Price: GSA MAS (FAR 8.4) or
(Government Purchase Card Enabled) Business Award (Streamlined SOW) Commercial SAT (FAR 13.5)
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