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Altacom MSP Community Day 2026
Agenda  ·  Friday, 23 October 2026
Location: Palo Alto Club, Telliskivi 57, Tallinn  and  Erinevate Tubade Klubi (Club of Different Rooms), Telliskivi 60-A1-65, Tallinn

TIME SESSION SPEAKER VENUE

PART I  –  Opening Sessions, Morning

09:00–09:30 Registration & Morning Coffee Palo Alto Club

09:30–09:35 Welcome & Opening Remarks Pille Aasa, Altacom Palo Alto Club

PRODUCT UPDATES: N-ABLE & HALO

09:35–09:50 Inside N-able: Ecoverse and What's Coming Next Daria Zmievskaya, N-able Palo Alto Club

09:50–10:15 Cove Data Protection Live: What's New, DRaaS, Google Workspace Backup
& What's Next

Bram den Hartog, N-able Cove Data
Protection Palo Alto Club

10:15–10:40 AI in Halo: Practical Use Cases, Opportunities & What's Next Luke Turton & Joe Waites, Halo Palo Alto Club

10:40–11:00 Break & Networking Palo Alto Club /
Erinevate Tubade Klubi – Väike saal

PART II  –  Parallel Sessions, Morning

CYBER TRACK

11:00–11:30 Küberturvalisuse seadus, NIS2 direktiiv ja DORA määrus – kellel tuleb
tegutseda ja millised on kohustused? (eesti keeles)

Kristena Kutti, vandeadvokaat
TRINITI Palo Alto Club

11:30–12:00 Bitdefender: NIS2 & Product News (Security Data Lake, AI Visibility &
Control) Catalin Mitrea, Bitdefender Palo Alto Club

HALO & N-ABLE WORKSHOPS

11:00–12:00 Halo Workshop: Turn Every Ticket into an Opportunity with Halo and CRM Joe Waites, HaloCRM Erinevate Tubade Klubi – Näitlejate tuba

11:00–12:00 N-able Workshop: N-sight, N-central & N-zo in Action Hauke von Jürgensonn, N-able Erinevate Tubade Klubi – Klubituba

12:00–13:00 Lunch KoHo, Telliskivi 60-1
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Altacom MSP Community Day 2026
Agenda  ·  Friday, 23 October 2026 (continued)

TIME SESSION SPEAKER VENUE

PART II  –  Parallel Sessions, Afternoon

CYBER TRACK

13:00–13:30 42Gears: FIAM – Frontline Identity Access Management (SureAccess,
SureIdP) Ayush Sidhartha, 42Gears Palo Alto Club

13:30–14:00 Keytalk: Our Daily Pinch of Certificates Michael van der Sman, Keytalk Palo Alto Club

N-ABLE WORKSHOP

13:00–14:00 Cove Workshop: Selling M365 Backup & DRaaS, plus a First Look at Google
Workspace

Bram den Hartog, N-able Cove Data
Protection Erinevate Tubade Klubi – Klubituba

PART III  –  Closing Sessions, Afternoon

14:00–14:15 Break & Networking Erinevate Tubade Klubi – Peasaal

14:15–14:30 Recognition & Awards Pille Aasa, Altacom Erinevate Tubade Klubi – Peasaal

14:30–15:30 Keynote Speaker to be announced Erinevate Tubade Klubi – Peasaal

15:30–16:00 Closing Remarks & Networking Erinevate Tubade Klubi – Peasaal/Väike
saal


